
 

 
 

 

Groups´work 
 

Can/should VCs replace face-to-face interpreting classes? 

VC and assessment? 

How? Who? When? 
 

 

1.  

Do virtual classes present any special difficulties? 

yes 
 

Please specify: 
1. Technical problems, both in the connection itself and the sound quality. 

2. Difficulties relating to eye contact. Where and at whom does the student look when 

interpreting and when listening to feedback? 

3. Coordination and scheduling can be complicated. The roles of everyone participating must 

be clearly defined so that we know in advance who is interpreting to whom and who is giving 

feedback. Feedback must also be tailored to the level of the student so it is important that this 

also be known in advance. 

4. Less common language combinations can rarely be accommodated. 

5. Students (and teachers) are under more stress. If in addition to this stress, feedback is not 

given constructively, students may feel discouraged by the experience. 

 

 

 

2. 

Do they present any special advantages? 

Yes 

 

Please specify: 

1. Learning to use new technologies that will become increasingly common in future. 

2. Learning to cope with stress. 

3. Getting acquainted with the institutions and with possible future colleagues.  

4. It is refreshing to hear feedback from an assessor who has not heard the student before. A 

“virgin” assessor may pick up on strengths or weaknesses that the student’s teacher has not 

noticed, or has ceased to mention; or he/she may repeat feedback already given by the teacher, 

thereby reinforcing it and giving it extra credibility.   

5. Trilaterals – or bilaterals with other Universities – allow students to hear other native 

speakers and to compare their performance with other students. 

6.  Virtual classes allow for a change of routine. 
 

 



3.  

In which phase of the training VCs should be organized for the first time?  

x in the first third of the course 

x mid-way through the course 

Please give your reasons: 
 

Virtual classes should not be started too early. At the beginning students need to learn the 

basics and need encouragement, and generally this easing in is best provided by a trainer 

whom the student knows well and sees frequently. Beginners may feel overwhelmed at the 

prospect of interpreting to assessors who are not only “strangers” but also potential future 

employers; for this reasons, feedback from the institutions may be more valuable once the 

student has already mastered the basics and is more confident about his/her skills. 

 

 

However, virtual classes should not be started too late. Firstly, because students need time to 

get used to the setup, and so will require a few sessions for it to be useful. Secondly, students 

need time to apply the feedback given by the institutions. If the first virtual class is organised 

just weeks before the exam, the student won’t have time to take on board their advice and to 

improve, and it may be counter-productive. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



4. 

What are the most important task of trainers before, during and after a virtual class? 
 

  before during after 

1. Explain to students what to expect, 

and what the aim and purpose of the 

class is. 

Act as timekeeper and 

chairman, announcing 

what is to happen at 

each stage (speaker, 

interpreter, assessor), 

making sure students 

switch on/off mics, etc.  

Ask students for 

feedback: what they 

learned from the 

experience, what they 

liked and disliked, what 

they think could have 

been improved. 

2. Provide and request information a few 

days in advance relating to the speech 

and the level of the students. 

Provide extra feedback: 

feel free to express 

disagreement with the 

feedback provided e.g. 

if it is not tailord to the 

level of the student; or 

to agree with the 

assessor and provide 

relevant information on 

the student. 

Go through the 

feedback that the 

students received, 

helping them to make 

use of it. If they think 

the feedback was unfair 

or inaccurate, discuss 

why and find 

something constructive 

they can take away 

from it. 

3. Draw up – in consultation with the 

Institution or other University if 

necessary - a “script” to follow so that 

everyone knows what is happening, in 

what order and how long everything 

should take.  

Help the students to 

feel at ease. 

Email the Institution or 

University, thanking 

them for the class and 

providing feedback. 

4. Speak with the technician to ensure he 

or she will be on hand throughout the 

class. 

    

5.       

  

5. 

Can virtual distace teaching replace face-to-face classes in conference interpreter training? 

Yes and no 

Please give your reasons: 

We were reluctant to say a definite “no” because a certain number of hours of face-to-face 

classes can be and are already replaced by virtual classes; and as the technology improves, the 

proportion of virtual classes in interpreting Masters may continue to rise without creating 

difficulties.  

However, we do not feel that face-to-face classes should be entirely replaced by virtual 

classes, for a number of reasons. Firstly, trainers are also expected to give career advice and to 

teach so-called peripheral skills relating to the profession. This aspect of training often occurs 

spontaneously - sometimes not even during the official class time but during breaks – and it is 

more likely that it would be overlooked in a virtual class setting. Secondly, peer-to-peer 

assessment would be more difficult to organise in virtual classes. And thirdly, the human and 

relational quality of face-to-face classes is psychologically healthier and should be 

encouraged; a purely virtual course, whether in interpreting or any other discipline, is likely to 

be less motivating and to leave students feeling isolated.  



 

6. 

What are the dos and don'ts whent it comes to virtual classes? 

 

  dos don'ts 

1. Specify the level of the students 

and ensure that the assessment is 

tailored to that level 

Be overly negative or 

provide feedback 

unsuited to the 

student’s level 

2. Define the roles of all those 

participating  

Competition between 

assessors, pointing 

out errors that the 

other assessor 

“missed” to prove 

that we are just as 

thorough as them 

3. Draw up a program to be followed 

during the class  

Provide documents at 

the last minute 

4. Explain the procedure to students 

beforehand 

Arrive late, or have 

people coming and 

going constantly 

during the class 

5. Discuss how it went after the class Panic 

  
 


